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COMMENT EFFECTUER UNE DEMANDE
ADMINISTRATIVE EN LIGNE ?

RENDEZ-VOUS SR LE SITE DE L'ADMINISTRATION EN CHARGE DE LA DEMARCHE ADMINISTRATIVE QUE
VOUS DEVEZ EFFECTUER.

CREEZ UN COMPTE CLIENT OU COMPLETEZ UN DOSSIER DEJA CREE EN LIGNE POUR : EFFECTUER LES
DEMARCHES ADMINISTRATIVES LES PLUS COURANTES, DEPOSER UN DOCUMENT, IMPRIMER UN
CERTIFICAT OU UN FORMULAIRE.

VOUS NE TROUVEZ PAS LE LIEN OU LE SITE QUE VOUS CHERCHEZ ?

RENDEZ-VOUS SUR : SERVICE-PUBLIC.FR, LE SITE OFFICIEL DU GOUVERNEMENT QUI REGROUPE LA
PLUPART DES INFORMATIONS ET DES LIENS VERS LES DEMARCHES ADMINISTRATIVES EN LIGNE. IL
SUFFIT DE TAPER L'INFORMATION RECHERCHEE DANS LA BARRE DE RECHERCHE DE LA PAGE
D'ACCUEIL.

IL EST INDISPENSABLE QUE LES CITOYENS AMERICAINS DISPOSENT D'UN NUMERO DE TELEPHONE
PORTABLE ET D'UNE ADRESSE ELECTRONIQUE POUR LES DEMARCHES ADMINISTRATIVES EN LIGNE.

VOUS POUVEZ CONTACTER LE SERVICE CLIENTELE PAR TELEPHONE OU PROPOSER AUX USAGERS DE
SE RENDRE DIRECTEMENT AUX POINTS D'ACCUEIL DE L'ADMINISTRATION.

LES DEMANDES DE LOGEMENT (DEMANDEDELOGEMENT-ALSACE.FR)
LES DEMANDES D'ALLOCATIONS FAMILIALES (CAF.FR)

DEMANDE D'ALLOCATIONS CHOMAGE CPOLE-EMPLOILFR)

LES DEMANDES DE REVENU DE SOLIDARITE ACTIVE (CAF.FR)
DEMANDE DE TITRE DE SEJOUR (L'ANEF.FR)

DEMANDE D'ALLOCATION ADULTE HANDICAPE (MDPH)

ECOUTER ACTIVEMENT

POSER DES QUESTIONS

REFORMULER

TROUVER LE SITE WEB DE L'ADMINISTRATION CONCERNEE PAR LA PROCEDURE
ADMINISTRATIVE EN LIGNE

« LAISSER LES IDENTIFIANTS DE CONNEXION CREES POUR QUE LES UTILISATEURS
PUISSENT EFFECTUER LES PROCEDURES SUIVANTES.

VOUS TROUVEREZ CI-DESSOUS UNE LISTE DE SITES WEB DE L'ADMINISTRATION 0U VOUS POUVEZ
EFFECTUER DES DEMARCHES ADMINISTRATIVES EN LIGNE. ﬂ
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%t CITOYENNETE ETTRANSPORT : INFORMATIONS ET LIENS UTILES POUR

LES PROCEDURES ADMINISTRATIVES EN LIGNE.

24

SERVICE-PUBLIC.FR : ACCUEIL PARTICULIERS

CITOYENNETE

ACTE DE NAISSANCE CARTE D'INVALIDITE DE GUERRE
ACTE DE MARIAGE RENOUVELLEMENT DE LA CARTE

ACTE DE DECES D'IDENTITE
CHANGEMENT D'ETAT CIVIL RENOUVELLEMENT DE PASSEPORT

, ELECTION RECENSEMENT DES
CARTE D'ANCIEN COMBATTANT CITOYENS/JDC/SERVICE NATIONAL
PENSION D'ANCIEN

COMBATTANT

ANTS - PAGE D'ACCUEIL

CERTIFICATS DE SECURITE

PREMIERE DEMANDE DE CARTE D'IDENTITE
PREMIERE DEMANDE DE PERMIS DE CONDUIRE
DEMANDE DE PERMIS DE CONDUIRE ETRANGER
RENOUVELLEMENT DU PERMIS DE CONDUIRE
DEMANDE DE CARTE GRISE

SERVICE-PUBLIC.FR : ACCUEIL PARTICULIERS

CARTES DE TRANSPORT &

CARTE MOBILITE INCLUSION CCMI)

CARTE DE PRIORITE POUR L'ACCES AUX LIEUX PUBLICS
CARTE EUROPEENNE DE STATIONNEMENT

CARTE DE STATIONNEMENT RESIDENTIEL

CARTE DE FAMILLE NOMBREUSE


https://ants.gouv.fr/
https://ants.gouv.fr/
https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj58dTe4IaAAxW4UqQEHWImANAQFnoECBsQAQ&url=https%3A%2F%2Fwww.service-public.fr%2F&usg=AOvVaw3RPas-IvDLV02JKS_1zgu9&opi=89978449
https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj58dTe4IaAAxW4UqQEHWImANAQFnoECBsQAQ&url=https%3A%2F%2Fwww.service-public.fr%2F&usg=AOvVaw3RPas-IvDLV02JKS_1zgu9&opi=89978449

y 6 FAMILLE : INFORMATIONS ET LIENS UTILES POUR LES
\, DEMARCHES ADMINISTRATIVES EN LIGNE.

SERVICE-PUBLIC.FR : ACCUEIL PARTICULIERS

COUOPLE

COHABITATION PROCEDURE DE DIVORCE DEVANT LE
« CERTIFICAT DE CONCUBINAGE JUGE
« CONSEQUENCE DU CONCUBINAGE « DIVORCE POUR ACCEPTATION DU
« SEPARATION DES COHABITANTS PRINCIPE DE LA RUPTURE DU

. MARIAGE
DIVORCE SANS JUGE (A L'AMIABLE) « DIVORCE POUR FAUTE

« DIVORCE PAR CONSENTEMENTMUTUEL . p1voRCE POUR ALTERATION
DEFINITIVE DU LIEN CONJUGAL

SERVICE-PUBLIC.FR : ACCUEIL PARTICULIERS

ENFANT

L'ADOPTION
o ADOPTION PAR UN COUPLE MARIE CADOPTION PLENIERE/SIMPLE)
o ADOPTION INDIVIDUELLE CADOPTION PLENIERE/SIMPLE)

« NAISSANCE
« DECLARATION DE NAISSANCE (DEMARCHES A SUIVRE/DELAI ET DOCUMENTS A
FOURNIR)
« ACTE DE NAISSANCE (DEMANDE DE COPIE INTEGRALE/EXTRAIT)
« DECLARATION DE NAISSANCE CDEMARCHES A SUIVRE/DELAI ET DOCUMENTS A
FOURNIR)
« ACTE DE NAISSANCE (DEMANDER UNE COPIE INTEGRALE/EXTRAIT)
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AIDES SOCIALES: INFORMATION AND USEFUL LINKS FOR
ONLINE ADMINISTRATIVE PROCEDURES.

SERVICE-PUBLIC.FR : ACCUEIL PARTICULIERS

PERSONNES AGEES

ALLOCATIONS ET AIDES AUX PERSONNES AGEES

ALLOCATION PERSONNALISEE D'AUTONOMIE CAPA)

ALLOCATION DE SOLIDARITE AUX PERSONNES AGEES (ASPA)
ALLOCATION SUPPLEMENTAIRE D'INVALIDITE (ASD

ALLOCATION SIMPLE D'AIDE SOCIALE AUX PERSONNES AGEES

AIDE FINANCIERE POUR LA PRISE EN CHARGE DE L'AIDE A DOMICILE
AIDE FINANCIERE POUR LA PRISE EN CHARGE DES REPAS
ASSURANCE VIEILLESSE

REVENU DE SOLIDARITE ACTIVE

PRIME D'ACTIVITE
o JEUNE TRAVAILLEUR SALARIES ET FONCTIONNAIRES

RSA

o DEMANDEUR D'EMPLOI DE ETUDIANT, STAGIAIRE, APPRENTI
25 ANS ET PLUS PERSONNES EN CONGE PARENTAL,
o JEUNES PARENTS EN CONGE SABBATIQUE, EN CONGE
o PARENTS ISOLES SANS SOLDE OU EN CONGE
AUTORISE
TRAVAILLEURS INDEPENDANTS

ALLOCATIONS FAMILIALES

ALLOCATIONS VERSEES A PARTIR DU IER ENFANT
ALLOCATIONS A PARTIR DU 2EME ENFANT
FAMILLES DE 3 ENFANTS ET PLUS

ALLOCATION DE SOUTIEN FAMILIAL CASF)



TRAVAIL - INFORMATIONS ET LIENS UTILES POUR LES
PROCEDURES ADMINISTRATIVES EN LIGNE.

QUITTER SON EMPLOI

QUITTER SON EMPLOI REDONDANCE

LA RUPTURE DU CONTRAT DE TRAVAIL o PROCEDURE DE LICENCIEMENT
DEMISSION

RUPTURE DE CONTRAT MESURES D'ACCOMPAGNEMENT
RESILIATION JUDICIAIRE o ALLOCATIONS

DEPART NEGOCIE (DIFFICULTES ECONOMIQUES) , ¢oNgE SPECIFIQUE
RESILIATION POUR CAUSE DE FORCE MAJEURE

LICENCIEMENT ECONOMIQUE

LICENCIEMENT D'UN SALARIE POUR RAISONS

PERSONNELLES

DEPART DE LA FONCTION PUBLIQUE

SERVICE-PUBLIC.FR : ACCUEIL PARTICULIERS

CONGES/SANTE/SECURITE/CONDITIONS DE TRAVAIL

SANTE, SECURITE ET CONDITIONS DE CONGE
TRAVAIL o LESECTEUR PRIVE
HANDICAP ET EMPLOI o DANS LA FONCTION
o CONDITIONS DE TRAVAIL PUBLIQUE
o ARRET DE TRAVAIL
o CONDITIONS DE TRAVAIL (SECTEUR
PUBLIC)

POLE-EMPLOI.FR

CHOMAGE &

INSCRIPTION ET DROITS AU CHOMAGE

LGS ETAPES A SUIVRE

CHOMAGE PARTIEL

AIDES A LA FORMATION

AIDES A LA CREATION OU A LA REPRISE D'UNE
ENTREPRISE




y. SECURITE SOCIALE : INFORMATIONS ET LIENS UTILES POUR

LES DEMARCHES ADMINISTRATIVES EN LIGNE.

DROITS DE SECURITE SOCIALE

AFFILIATION A LA SECURITE SOCIALE CASSURANCE MALADIE)
SECURITE SOCIALE DES ETUDIANTS
REMBOURSEMENT DE LA SECURITE SOCIALE : SERVICES, FORMULAIRES
ET CONDITIONS
MUTUELLE ET COMPLEMENTAIRE SANTE SOLIDAIRE
e MUTUELLE COMPLEMENTAIRE SANTE
ASSURANCE MALADIE COMPLEMENTAIRE

SERVICE-PUBLIC.FR : ACCUEIL PARTICULIERS

HANDICAP &

ALLOCATION ADULTE HANDICAPE CAAH)

MAJORATION POUR LA VIE AUTONOME (MVA)

ALLOCATION D'EDUCATION DE L'ENFANT HANDICAPE CAEEH)
PRESTATION DE COMPENSATION DU HANDICAP (PCH)
HEBERGEMENT D'UNE PERSONNE HANDICAPEE

HANDICAP




A LOGENENT - INFORMATIONS ET LIENS UTILES POUR LES
o DEMARCHES ADMINISTRATIVES EN LIGNE.

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

HEBERGEMENT
LOGEMENT SOCIAL
* FOYER DE JEUNES TRAVAILLEURS (FJT) U "HABITAT JEUNES
* FOYER DE TRAVAILLEURS MIGRANTS (FTI)
* DROIT A L'HEBERGEMENT OPPOSABLE (DAHO)

HEBERGEMENT POUR PERSONNES AGEES

e ACCUEIL FAMILIAL

e AIDE SOCIALE A L'HEBERGEMENT CASH)

e EHPAD

e HEBERGEMENT TEMPORAIRE POUR PERSONNES AGEES (RESIDENCE
AUTONOMIE)

e FAMILLE D'ACCUEIL

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

AIDE FINANCIERE &

« AIDE POUR LE DEPOT DE GARANTIE D'UN LOGEMENT LOUE

« AIDE AU PAIEMENT DES FACTURES : EAU, TELEPHONE,

o ELECTRICITE, GAZ

« AIDE ET PRETS POUR L'AMELIORATION DE L'HABITAT ET LA
o RENOVATION ENERGETIQUE

CAF.FRIMSA.FR

ALLOCATION DE LOGEMENT &

e AIDE PERSONNALISEE AU LOGEMENT (APL)
e ALLOCATION DE LOGEMENT FAMILIALE CALF)
o ALLOCATION DE LOGEMENT SOCIALE (ALS)




. '8 IMPOTS : INFORMATIONS ET LIENS UTILES POUR LES
) * PROCEDURES ADMINISTRATIVES EN LIGNE.

IMPOTS.GOUV.FR

TAXES ET DOUANES

DECLARATIONS D'IMPOT SUR LE REVENU

REVENUS DES BIENS ET VALEURS

IMPOT SUR LE REVENU : DEDUCTIONS, REDUCTIONS ET CREDITS
D'IMPOT IMPOT SUR LE REVENU : CALCUL ET PAIEMENT

IMPOTS LOCAUX

IMPOT SUR LA FORTUNE IMMOBILIERE CIFI)

DROITS DE SUCCESSION ET DE DONATION

IMPOT SUR LE REVENU DES FRANGAIS A L'ETRANGER

IMPOTS.GOUV.FR

o  IMPOTS (FORMULAIRES ET SERVICES EN LIGNE)

o TAXES: ACCES AU SERVICE EN LIGNE POUR LES PARTICULIERS
SIMULATEUR DE CALCUL

o DECLARATION D'IMPOT SUR LE REVENU

o DECLARATION D'IMPOT SUR LE REVENU : REDUCTIONS ET CREDITS

o D'IMPOT

o CREDITS D'IMPOT

o DECLARATION DE REVENUS COMPLEMENTAIRE

o PAIEMENT DE L'IMPOT EN LIGNE SERVICE EN LIGNE

o DECLARATION COMPLEMENTAIRE DE REVENUS DES TRAVAILLEURS
INDEPENDANTS

o DECLARATION DES REVENUS FONCIERS




T ETRANGEBS : INFORMATIONS ET LIENS UTILES POUR LES
) DEMARCHES ADMINISTRATIVES EN LIGNE.

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

ENTREE D'UN ETRANGER EN FRANCE

ETRANGERS ENTRANT EN FRANCE

ETRANGER EN PROVENANCE D'UN AUTRE PAYS

INSTALLATION D'UNE FAMILLE ETRANGERE EN FRANCE

DEMANDE D'ASILE (REFUGIE, PROTECTION SUBSIDIAIRE, APATRIDE)
ETRANGERS TRAVAILLANT EN FRANCE

TITRES, CARTE DE SEJOUR ET DOCUMENTS DE CIRCULATION POUR
ETRANGERS EN FRANCE

DEMANDE DE NATIONALITE FRANCAISE

ADMINISTRATION-ETRANGERS-EN-FRANCE.INTERIEUR.GOUV.FR

FRANGAIS A L'ETRANGER &

RESSORTISSANTS FRANGAIS A L'ETRANGER
VOYAGER A L'ETRANGER
VIVRE A L'ETRANGER
S'INSTALLER A L'ETRANGER
TRAVAILLER A L'ETRANGER




0388524859

CENTRE D'APPEL
0809 401 40i

35 AVENUE DES VOSGES -

67000
STRASBOURG

ALLOCATIONS FAMILIALES

%

%* CENTRE D'APPEL
O 3230
CAF DU BAS-RHIN

@ 22 ROUTE DE L'HOPITAL - 67100
STRASBOURG

POLE EMPLOI

CENTRE
D'APPEL
3949

POLE EMPLOI STRASBOURG 3l
AVENUE DU RHIN - 67000
STRASBOURG

CENTRE D'APPEL
36 46
CPAM DU BAS-RHIN

16 RUE DE LAUSANNE - 67000
STRASBOURG

CENTRE D'APPEL
3960

CARSAT

2 RUE LOBSTEIN - 67004
STRASBOURG
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o JEMATERIALIZING ADMINISTRATIVE PROCEDURES

2 HOw DO | MAKE AN ADMINISTRATIVE
REQUEST ONLINE?

GO TO THE WEBSITE OF THE ADMINISTRATION IN CHARGE OF THE ADMINISTRATIVE
PROCEDURE YOU NEED TO CARRY OUT.

CREATE A CUSTOMER ACCOUNT OR COMPLETE A FILE ALREADY CREATED ONLINE TO:
CARRY OUT THE MOST COMMON ADMINISTRATIVE PROCEDURES, SUBMIT A DOCUMENT,
PRINT A CERTIFICATE OR FORM.

HOW TO FIND THE ONLINE ADMINISTRATIVE PROCEDURE?
CAN'T FIND THE LINK OR WEBSITE YOU NEED?

GO TO: SERVICE-PUBLIC.FR, THE OFFICIAL GOVERNMENT WEBSITE THAT BRINGS TOGETHER
MOST OF THE INFORMATION AND LINKS TO ONLINE ADMINISTRATIVE PROCEDURES. SIMPLY
TYPE THE INFORMATION YOU ARE LOOKING FOR IN THE SEARCH BAR ON THE HOME PAGE.

IT'S ESSENTIAL THAT US CITIZENS HAVE A CELL PHONE NUMBER AND E-MAIL ADDRESS FOR
ONLINE ADMINISTRATIVE PROCEDURES.

HAVE A QUESTION? A PROBLEM WITH A CUSTOMER FILE?

YOU CAN CONTACT CUSTOMER SERVICES BY TELEPHONE OR SUGGEST THAT USERS GO
DIRECTLY TO THE ADMINISTRATION'S RECEPTION POINTS.

THE MOST COMMON ONLINE ADMINISTRATIVE PROCEDURES ARE :

o HOUSING REQUESTS (DEMANDEDELOGEMENT-ALSACE.FR)
FAMILY ALLOWANCE APPLICATIONS (CAF.FR)

APPLYING FOR UNEMPLOYMENT BENEFITS (POLE-EMPLOLFR)
APPLICATIONS FOR REVENU DE SOLIDARITE ACTIVE (CAF.FR)
APPLICATIONS FOR RESIDENCE PERMITS (L'ANEF.FR)
APPLICATIONS FOR DISABLED ADULT BENEFITS (MOPH)

HOW CAN WE BEST SUPPORT OUR CUSTOMERS?

ACTIVE LISTENING

ASK QUESTIONS

REPHRASE

FIND THE WEBSITE OF THE ADMINISTRATION CONCERNED BY THE ONLINE
ADMINISTRATIVE PROCEDURE

o LEAVE THE LOGIN DETAILS CREATED FOR USERS TO CARRY OUT SUBSEQUENT
PROCEDURES.

BELOW YOU'LL FIND A LIST OF ADMINISTRATION WEBSITES WHERE YOU CAN CARRY OUT
ADMINISTRATIVE PROCEDURES ONLINE. =
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P CITIZENSHIP AND TRANSPORT: INFORMATION AND USEFUL LINKS
FOR ONLINE ADMINISTRATIVE PROCEDURES.

SERVICE-PUBLIC.FR: HOME INDIVIDUALS

CITIZENSHIP

WAR DISABILITY CARD
IDENTITY CARD RENEWAL
PASSPORT RENEWAL

BIRTH CERTIFICATE
MARRIAGE CERTIFICATE
DEATH CERTIFICATE

ELECTION
CHANGE I]’F CIVIL STATUS CITIZEN CENSUS/JDC/SERVICE
VETERAN’'S CARD NATIONAL
VETERAN'S PENSION

ANTS - HOME PAGE

SECURITY CERTIFICATES

FIRST APPLICATION FOR AN IDENTITY CARD

FIRST APPLICATION FOR A DRIVER'S LICENSE

FOREIGN DRIVING LICENSE APPLICATION

RENEWAL OF DRIVING LICENSE

APPLICATION FOR A VEHICLE REGISTRATION CERTIFICATE
(CARTE GRISE)

SERVICE-PUBLIC.FR: HOME INDIVIDUALS

TRANSPORT CARDS

INCLUSION MOBILITY CARD (CMI)

PRIORITY CARD FOR ACCESS TO PUBLIC PLACES
EUROPEAN PARKING CARD

CARTE DE STATIONNEMENT RESIDENTIEL
LARGE FAMILY CARD



https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj58dTe4IaAAxW4UqQEHWImANAQFnoECBsQAQ&url=https%3A%2F%2Fwww.service-public.fr%2F&usg=AOvVaw3RPas-IvDLV02JKS_1zgu9&opi=89978449
https://ants.gouv.fr/

Y FAMILLE: INFORMATION AND USEFUL LINKS FOR
- ONLINE ADMINISTRATIVE PROCEDURES.

SERVICE-PUBLIC.FR: HOME INDIVIDUALS

COUOPLE

COHABITATION DIVORCE BEFORE THE JUDGE

e CERTIFICATE OF COHABITATION * PROCEDURE
o CONSEQUENCE OF COHABITATION ® DIVORCE FOR ACCEPTANCE OF THE

o SEPARATION OF COHABITANTS PRINCIPLE OF MARRIAGE
BREAKDOWN

DIVORCE WITHOUT A JUDGE o DIVORCE FOR FAULT
(AMICABLE) o DIVORCE FOR DEFINITIVE
e DIVORCE BY MUTUAL CONSENT ALTERATION OF THE MARRIAGE
BOND

SERVICE-PUBLIC.FR: HOME INDIVIDUALS

CHILD

ADOPTION
o MARRIED COUPLE ADOPTION (PLENARY/SIMPLE ADOPTION)
* INDIVIDUAL ADOPTION (PLENARY/SIMPLE ADOPTION)

BIRTH

o DECLARATION OF BIRTH (STEPS TO FOLLOW/DELAY AND
DOCUMENTS TO PROVIDE)
BIRTH CERTIFICATE (REQUEST FULL COPY/EXTRACT)
BIRTH
DECLARATION OF BIRTH (STEPS TO FOLLOW/DELAY AND
DOCUMENTS TO PROVIDE)
BIRTH CERTIFICATE (REQUEST FULL COPY/EXTRACT)




AIDES SOCIALES: INFORMATION AND USEFUL LINKS FOR
‘ol ONLINE ADMINISTRATIVE PROCEDURES.

SERVICE-PUBLIC.FR: HOME INDIVIDUALS

SENIORS
ALLOWANCES AND AID FOR THE ELDERLY

o PERSONALIZED AUTONOMY ALLOWANCE (APA)

SOLIDARITY ALLOWANCE FOR THE ELDERLY (ASPA)
SUPPLEMENTARY DISABILITY ALLOWANCE (ASI)

SIMPLE SOCIAL ASSISTANCE ALLOWANCE FOR THE ELDERLY
FINANCIAL ASSISTANCE TO PAY FOR HOME HELP

FINANCIAL ASSISTANCE TO PAY FOR MEALS

RETIREMENT INSURANCE

ACTIVE SOLIDARITY INCOME

RSA ACTIVITY BONUS
e YOUNG WORKER o EMPLOYEES AND CIVIL

o JOBSEEKER AGED 25 AND  SERVANTS
OVER o STUDENT, TRAINEE, APPRENTICE

e YOUNG PARENTS o PERSONS ON PARENTAL LEAVE,

e SINGLE PARENTS SABBATICAL LEAVE, UNPAID
LEAVE OR LEAVE OF ABSENCE
SELF-EMPLOYED

FAMILY ALLOWANCES

FAMILY ALLOWANCES
o ALLOCATIONS VERSEES A PARTIR DU 1ER ENFANT
e ALLOWANCES FOR 2ND AND SUBSEQUENT CHILDREN
e FAMILIES WITH 3 OR MORE CHILDREN
e FAMILY SUPPORT ALLOWANCE (ASF)




ol WORK: INFORMATION AND USEFUL LINKS FOR ONLINE
ADMINISTRATIVE PROCEDURES.

QUITTING YOUR JOB
TERMINATION OF EMPLOYMENT CONTRACT  prpuNDANCY

o RESIGNATION o REDUNDANCY PROCEDURE
BREACH OF CONTRACT

[ ]
e JUDICIAL TERMINATION ACCOMPANYING MEASURES
o NEGOTIATED DEPARTURE (ECONOMIC o ALLOCATIONS

TERMINATION DUE TO FORCE MAJEURE
ECONOMIC DISMISSAL

DISMISSAL OF AN EMPLOYEE FOR
PERSONAL REASONS

LEAVING THE CIVIL SERVICE

SERVICE-PUBLIC.FR: HOME INDIVIDUALS

LEAVE/HEALTH/SAFETY/WORKING CONDITIONS

HEALTH, SAFETY AND WORKING LEAVE
CONDITIONS o PRIVATE SECTOR
o DISABILITY AND EMPLOYMENT e IN THE PUBLIC SERVICE
o WORKING CONDITIONS
o WORK STOPPAGE
o WORKING CONDITIONS (PUBLIC
SECTOR)

POLE-EMPLOLFR

UNEMPLOYMENT &

REGISTRATION AND UNEMPLOYMENT RIGHTS
STEPS TO FOLLOW

PARTIAL UNEMPLOYMENT

TRAINING AIDS

AID FOR THE CREATION OR TAKEOVER
OF A BUSINESS




SECURITE SOCIALE: INFORMATION AND USEFUL LINKS
FOR ONLINE ADMINISTRATIVE PROCEDURES.

2

SOCIAL SECURITY RIGHTS

SOCIAL SECURITY AFFILIATION (HEALTH INSURANCE)

SOCIAL SECURITY FOR STUDENTS

SOCIAL SECURITY REIMBURSEMENT: SERVICES, FORMS AND
CONDITIONS

COMPLEMENTARY HEALTH INSURANCE (MUTUELLE) AND
COMPLEMENTARY HEALTH INSURANCE (COMPLEMENTAIRE SANTE
SOLIDAIRE)

COMPLEMENTARY HEALTH COVER (MUTUELLE)

COMPLEMENTARY HEALTH INSURANCE

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

DISABILITY

DISABLED ADULT ALLOWANCE (AAH)

MAJORATION FOR INDEPENDENT LIVING (MVA)
EDUCATION ALLOWANCE FOR DISABLED CHILDREN (AEEH)
DISABILITY COMPENSATION BENEFIT (PCH)
ACCOMMODATION FOR A DISABLED PERSON

DISABILITY




an HOUSING: INFORMATION AND USEFUL LINKS FOR
ONLINE ADMINISTRATIVE PROCEDURES.

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

HOSTING
SOCIAL HOUSING
o FOYER DE JEUNES TRAVAILLEURS (FJT) OR "HABITAT JEUNES
o FOYER DE TRAVAILLEURS MIGRANTS (FTM)
o DROIT A L'HEBERGEMENT OPPOSABLE (DAHO)

ACCOMMODATION FOR THE ELDERLY
o FOSTER CARE
o SOCIAL ASSISTANCE FOR HOUSING (ASH)
e EHPAD
o TEMPORARY ACCOMMODATION FOR THE ELDERLY (RESIDENCE
AUTONOMIE)
o WELCOMING FAMILY

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

FINANCIAL AID

o HELP WITH THE SECURITY DEPOSIT FOR RENTED
ACCOMMODATION

o HELP WITH PAYING BILLS: WATER, TELEPHONE,
ELECTRICITY, GAS

o ASSISTANCE AND LOANS FOR HOME IMPROVEMENT
AND ENERGY RENOVATION

CAF.FR/MSA.FR

HOUSING ALLOWANCE

o PERSONALIZED HOUSING ASSISTANCE (APL)
e FAMILY HOUSING ALLOWANCE (ALF)
o SOCIAL HOUSING ALLOWANCE (ALS)




TAXES: INFORMATION AND USEFUL LINKS FOR ONLINE
ADMINISTRATIVE PROCEDURES.

IMPOTS.GOUV.FR

TAXES AND CUSTOMS

INCOME TAX RETURNS

INCOME FROM PROPERTY AND SECURITIES

INCOME TAX: DEDUCTIONS, REDUCTIONS AND TAX CREDITS
INCOME TAX: CALCULATION AND PAYMENT

LOCAL TAXES

PROPERTY WEALTH TAX (IFI)

INHERITANCE AND GIFT TAX

IMPOT SUR LE REVENU DES FRANCAIS A L'ETRANGER

IMPOTS.GOUV.FR

TAXES (FORMS AND ONLINE SERVICES)

TAXES : ACCESS TO THE ONLINE SERVICE FOR PRIVATE
INDIVIDUALS

CALCULATION SIMULATOR

INCOME TAX RETURN

INCOME TAX RETURN: TAX REDUCTIONS AND CREDITS
TAX CREDITS

SUPPLEMENTARY TAX RETURN

ONLINE TAX PAYMENT ONLINE SERVICE
SUPPLEMENTARY INCOME TAX RETURN FOR SELF-EMPLOYED
WORKERS

DECLARATION OF PROPERTY INCOME




y FOREIGNERS: INFORMATION AND USEFUL LINKS FOR
ONLINE ADMINISTRATIVE PROCEDURES.

74

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

ENTRY OF A FOREIGNER INTO FRANCE

FOREIGNERS ENTERING FRANCE

FOREIGNER FROM ANOTHER COUNTRY

SETTLEMENT OF A FOREIGN FAMILY IN FRANCE

APPLYING FOR ASYLUM (REFUGEE, SUBSIDIARY PROTECTION,
STATELESS PERSON)

FOREIGNERS WORKING IN FRANCE

TITRES, CARTE DE SEJOUR ET DOCUMENTS DE CIRCULATION POUR
FOREIGN NATIONALS IN FRANCE

APPLICATION FOR FRENCH NATIONALITY

ADMINISTRATION-ETRANGERS-EN-FRANCE.INTERIEUR.GOUV.FR

FRENCH ABROAD

FRENCH NATIONALS ABROAD
TRAVELLING ABROAD

LIVING ABROAD

SETTLING ABROAD

WORKING ABROAD




4 USEFUL CONTACT DETAILS

STRASBOURG TAX OFFICE

03 88 52 48 59 &

CALL CENTER
0 809 401 401

35 AVENUE DES VOSGES -
67000
STRASBOURG

FAMILY ALLOWANCE
g CALL CENTER i
(O 32 30

CAF DU BAS-RHIN
22 ROUTE DE L'HOPITAL - 67100
STRASBOURG

g CALL CENTER &

39 49

POLE EMPLOI STRASBOURG
31 AVENUE DU RHIN - 67000
STRASBOURG

° CPAM OF BAS-RHIN
g CALL CENTER &

36 46

CPAM DU BAS-RHIN
16 RUE DE LAUSANNE - 67000
STRASBOURG

PENSION INSURANCE FUND

g CALL CENTER &

39 60

CARSAT
@ 2 RUE LOBSTEIN - 67004
STRASBOURG
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e |DARI PROSEDURLERIN KAYDILESTIRILMESI

. ONLINE OLARAK NASIL IDARI TALEPTE
BULUNABILIRIM?

GERCEKLESTIRMENIZ GEREKEN IDARI PROSEDURDEN SORUMLU IDARENIN WEB SITESINE
GIDIN.

EN YAYGIN IDARI PROSEDURLERI GERCEKLESTIRMEK, BIR BELGE GONDERMEK, BIR
SERTIFIKA VEYA FORM YAZDIRMAK IcIN BIR MUSTERI HESABI OLUSTURUN VEYA cEVRIMIcI
OLARAK ONCEDEN OLUSTURULMUSs BIR DOSYAY! TAMAMLAYIN.

CEVRIMIcI IDARI PROSEDUR NASIL BULUNUR?
ARADIGINIZ BAGLANTIY! VEYA WEB SITESINI BULAMIYOR MUSUNUZ?

CEVRIMIcI IDARI PROSEDURLERE ILISKIN BILGI VE BAQLANTILARIN cOGUNU BIR ARAYA
GETIREN RESMI DEVLET WEB SITESI OLAN SERVICE-PUBLIC.FR ADRESINE GIDIN.
ARADIGINIZ BILGIYI ANA SAYFADAKI ARAMA cUBUGUNA YAZMANIZ YETERLIDIR.

ABD VATANDASLARININ cEVRIMIcI IDARI PROSEDURLER IcIN BIR CEP TELEFONU NUMARAS!
VE E-POSTA ADRESINE SAHIP OLMALAR| ¢cOK ONEMLIDIR.

BIR SORUNUZ MU VAR? MUSTERI DOSYASIYLA ILGILI BIR SORUN MU VAR?

MUSTERI HIZMETLERINE TELEFONLA ULASABILIR VEYA KULLANICILARA DOGRUDAN
IDARENIN KABUL NOKTALARINA GITMELERINI ONEREBILIRSINIZ.

TEN YAYGIN cEVRIMIcI IDARI PROSEDURLER SUNLARDIR:

e KONUT TALEPLERI (DEMANDEDELOGEMENT-ALSACE.FR)
AiLE YARDIMI BASVURULARI (CAF.FR)

ISSIZLIK ODENEGI BASVURUSU (POLE-EMPLOLFR)
REVENU DE SOLIDARITE ACTIVE (CAF.FR) BASVURULARI
OTURMA iZNi BASVURULARI (L’ANEF.FR)

ENGELLI YETISKIN YARDIMLAR! ICIN BASVURULAR (MDPH)

MUSTERILERIMIZI EN 1Y1 SEKILDE NASIL DESTEKLEYEBILIRIZ?

 AKTIF DINLEME

SORU SORMAK

YENIDEN IFADE ET

CEVRIMIcI IDARI PROSEDUR ILE ILGILI IDARENIN WEB SITESINI BULUN
KULLANICILARIN SONRAKI PROSEDURLERI GERGEKLESTIRMESI ICIN OLUSTURULAN
OTURUM AcMA BILGILERINI BIRAKIN.

AsAGIDA, IDARI ISLEMLERI cEVRIMI¢I OLARAK GERGEKLESTIREBILECEGINIZ IDARE WEB
SITELERININ BIR LISTESINI BULACAKSINIZ.



s VATANDAsLIK VE ULAsIM: cEVRIMIcI IDARI PROSEDURLER IGIN
w ¥ BILGILER VE FAYDALI BAGLANTILAR.

SERVICE-PUBLIC.FR: HOME INDIVIDUALS

VATANDASLIK

DOGUM BELGESI SAVAs MALULIYETI KART|
EVLILIK CGiZDAN KIMLIK KART! YENILEME
5LiiM BELGES| PASAPORT YENILEME

e SECIM
MEDENI DURUM DEGISIKLIGI | ya7aNDAS SAYIMI/JDE/ULUSAL

EMEKLI MAAsI

ANTS - ANA SAYFA

GUVENLIK SERTIFIKALARI

KIMLIK KART! ICIN ILK BASVURU

EHLIYET ICIN ILK BASVURU

YABANCI EHLIYET BASVURUSU

EHLIYET YENILEME

ARA¢ TESCIL BELGESI (CARTE GRISE) IcIN BASVURU

SERVICE-PUBLIC.FR: EV BIREYLERI

TASIMA KARTLAR!

DAHIL OLMA HAREKETLILIK KART: (CMI)
HALKA AcIK YERLERE ERISIM IGIN ONCELIKLI
KART

AVRUPA PARK KARTI

YERLESIM YERI KART: (CARTE DE
STATIONNEMENT RESIDENTIEL)

BUYUK AILE KART]



https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj58dTe4IaAAxW4UqQEHWImANAQFnoECBsQAQ&url=https%3A%2F%2Fwww.service-public.fr%2F&usg=AOvVaw3RPas-IvDLV02JKS_1zgu9&opi=89978449
https://ants.gouv.fr/

Y FAMILLE: cEVRIMIcI IDARI PROSEDURLER IcIN BILGI
- VE FAYDAL| BAGLANTILAR.

SERVICE-PUBLIC.FR: EV BIREYLERI

CIFT

BIRLIKTE YASAMA HAKIM GNUNDE BOSANMA

 BIRLIKTE YASAMA BELGESI » PROSEDCR
e BIRLIKTE YASAMANIN SONUcLARi® EVLILIGIN SONA ERMESI ILKESINI
 BIRLIKTE YASAYANLARIN KABULU IGIN BOSANMA
AYRILMAS| o KUSURLU BOSANMA
HAKIM OLMADAN BOSANMA (DOSTANE) © EVLILIK BAGININ KESIN OLARAK
o KARsILIKLI RiZA ILE BOSANMA DEQISTIRILMESI ICIN BOSANMA

SERVICE-PUBLIC.FR: EV BIREYLERI

EVLAT EDINME GOCUK
e EVLI CIFTLERIN EVLAT EDINMESI (BENEL/BASIT EVLAT
EDINME)
« BIREYSEL KABUL (GENEL KURUL/BASIT KABUL)
DoGUM
° DUQUM BEYAN! (IZLENECEK ADIMLAR/GECIKME VE
SAQLANACAK BELGELER)
DUQUM BELGESI (TAM KUPYASINI/QIKTISINI TALEP EDIN)
DOGUM
DUQUM BEYAN! (IZLENECEK ADIMLAR/GECIKME VE
SAQLANACAK BELGELER)
DoGUM BELGESI (TAM KOPYASINI/cIKTISINI TALEP EDIN)




SOSYAL YARDIM : cEVRIMIcI IDARI PROSEDURLER IcIN
y '@ BILGI VE FAYDALI BAQLANTILAR.

74

SERVICE-PUBLIC.FR: EV BIREYLERI

YASLILAR
YASLILAR ICIN GDENEKLER VE YARDIMLAR

KISISELLESTIRILMIS GZERKLIK GDENEG! (APA)
YASLILAR ICIN DAYANiSMA GDENEGI (ASPA)
EK ENGELLILIK GDENEGI (ASI)
YASLILAR ICIN BASIT SOSYAL YARDIM GDENEG
EV YARDIM: ICIN GDEME YAPMAK GZERE MALI YARDIM
YEMEK GiCRETINI GDEMEK ICIN MALI YARDIM

o EMEKLILIK SIGORTAS|

AKTIF DAYANISMA GELIRI
RSA ETKINLIK BONUSU

o GENC CALISAN o Q_;ALI§ANLAR VE MEMURLAR

e 25 YAs VE UZERI Is e OQRENCI, STAJYER, ¢cIRAK
ARAYANLAR e EBEVEYN IZNI, UCRETLI IZIN,

o GENC EBEVEYNLER UCRETSIZ IZIN VEYA IZINLI

o BEKAR EBEVEYNLER OLAN KISILER
o SERBEST MESLEK

AILE 5DENEKLERI
o TAHSISATLAR 1. COCUKTAN ITIBAREN GECERLIDIR
2. VE SONRAKI cOCUKLAR ICIN GDENEKLER
3 VEYA DAHA FAZLA COCUKLU AILELER
AILE DESTEK GDENEG! (ASF)
AILE 5DENEKLERI
TAHSISATLAR 1. COCUKTAN ITIBAREN GECERLIDIR
2. VE SONRAKI cOCUKLAR ICIN GDENEKLER
3 VEYA DAHA FAZLA COCUKLU AILELER
AILE DESTEK GDENEG! (ASF)

e 2. VE SONRAKI COCUKLAR IGIN GDENEKLER
o 3 VEYA DAHA FAZLA cOCUKLU AILELER
o AILE DESTEK GDENEG! (ASF)




Yo WUORK: cEVRIMIcI IDARI PROSEDURLER IcIN BILGI VE
FAYDALI BAQLANTILAR.

74

ISINIZI BIRAKMAK
is SOZLESMESININ FESHI FAZLALIK

ISTIFA e YEDEKLEME PROSEDURU
SOZLESME IHLALI

ADLI FESIH ESLIK EDEN ONLEMLER
ANLASMALI AYRILMA (EKONOMIK e
MGCBIR SEBEPLER NEDENIYLE FESIH

EKONOMIK ISTEN CIKARMA

BIR CALISANIN KISISEL NEDENLERLE ISTEN

CIKARILMASI

KAMU HIZMETINDEN AYRILMA

SERVICE-PUBLIC.FR: EV BIREYLERI

[ZIN/SAGLIK/GUVENLIK/CALISMA KOSULLAR!

SAGLIK, GUVENLIK VE cALISMA AYRILMAK
KOSULLAR o OZEL SEKTSR
o ENGELLILIK VE ISTIHDAM o KAMU HIZMETINDE
o CALISMA KOSULLAR!
e Is DURDURMA
o CALISMA KOSULLAR! (KAMU
SEKTORU)

POLE-EMPLOLFR

ISSIZLIK &

KAYIT VE isSiZLiK HAKLARI
IZLENECEK ADIMLAR

KiSMI ISSIZLIK

EGITIM YARDIMCILAR!

BIR ISLETMENIN KURULMAS! VEYA
DEVRALINMAS! ICIN YARDIM




3

SOSYAL GUVENLIK: cEVRIMIcI IDARI PROSEDURLER IcIN
BILGI VE FAYDALI BAGLANTILAR.

74

SOSYAL GUVENLIK HAKLAR;

SOSYAL GUVENLIK ILISKISI (SAGLIK SIGORTASI)

OGQRENCILER ICIN SOSYAL GUVENLIK

SOSYAL GUVENLIK GERI GDEMESI: HIZMETLER, FORMLAR VE
KOSULLAR

TAMAMLAYICi SAGLIK SIGORTAS! (MUTUELLE) VE TAMAMLAYICI
SAQLIK SIGORTAS| (COMPLEMENTAIRE SANTE SOLIDAIRE)
TAMAMLAY Ci SAGLIK SIGORTASI (MUTUELLE)

TAMAMLAY Ci SAGLIK SIGORTASI

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

ENGELLILIK

ENGELLI YETISKIN GDENEG! (AAH)

BAGIMS1Z YASAM ICIN MAJORASYON (MVA)
ENGELLI COCUKLAR ICIN EGITIM GDENEGI (AEEH)
MALULIYET TAZMINAT GDENEG! (PCH)

ENGELLI BIR Kisl ICIN KONAKLAMA

ENGELLILIK



Lh KONUT: cEVRIMIcI IDARI PROSEDURLER ICIN BILGI VE
FAYDALI BAQLANTILAR.

74

SERVICE-PUBLIC.FR: ACCUEIL PARTICULIERS

EV SAHIPLIQI
SOSYAL KONUTLAR

o FOYER DE JEUNES TRAVAILLEURS (FJT) VEYA "HABITAT JEUNES
o GOCMEN Iscl YURTLAR: (FTM)
o TEK KULLANIMLIK KONAKLAMA HAKK: (DAHD)

YAsLILAR I¢IN KONAKLAMA
e KORUYUCU BAKIM
BARINMA ICIN SOSYAL YARDIM (ASH)
EHPAD
YASLILAR IgIN GEcICI KONAKLAMA (RESIDENCE AUTONOMIE)
MISAFIRPERVER AILE

SERVICE-PUBLIC.FR: EV BIREYLERI

FINANSAL YARDIM

e KIRALIK KONAKLAMA IcIN DEPOZITO KONUSUNDA
YARDIM

o FATURALARIN GDENMESINDE YARDIM: SU, TELEFON,
ELEKTRIK, GAZ

o EV GELISTIRME VE ENERJI YENILEME IcIN YARDIM VE
KREDILER

CAF.FR/MSA.FR

BARINMA YARDIMI

o KISISELLESTIRILMIS KONUT YARDIM (APL)
o AILE KONUTU GDENEG! (ALF)
o SOSYAL KONUT YARDIM; (ALS)




VERGILER: cEVRIMIcI IDARI PROSEDURLER IcIN
BILGILER VE FAYDALI BAQLANTILAR.

IMPOTS.GOUV.FR

VERGILER VE GUMRUKLER

GELIR VERGISI BEYANNAMELERI

GAYRIMENKUL VE MENKUL KIYMETLERDEN ELDE EDILEN GELIR
GELIR VERGISI: KESINTILER, INDIRIMLER VE VERGI KREDILERI
GELIR VERGISI: HESAPLAMA VE GDEME

YEREL VERGILER

EMLAK VARLIK VERGISI (IF1)

VERASET VE INTIKAL VERGISI

YABANC! FRANSIZLARIN GELIRLERI UZERINDEKI VERGI

IMPOTS.GOUV.FR

VERGILER (FORMLAR VE cEVRIMIc| HIZMETLER)

VERGILER : 6ZEL SAHISLAR ICIN CEVRIMICI HIZMETE ERISIM
HESAPLAMA SIMULATGR(

GELIR VERGISI BEYANNAMES!

GELIR VERGISI BEYANNAMESI: VERGI INDIRIMLERI VE KREDILER
VERGi KREDILERi

EK VERGI BEYANNAMESI

ONLINE VERGI GDEMESI ONLINE HIZMET

SERBEST MESLEK SAHIPLERI ICIN EK GELIR VERGISI BEYANNAMES!
MGLK GELIRININ BEYAN:



e YABANCILAR: cEVRIMICI IDARI PROSEDUIRLER ICIN BILGI
VE FAYDALI BAGLANTILAR.

74

SERVICE-PUBLIC.FR: EV BIREYLERI

BIR YABANCININ FRANSA'YA GIRIsI

FRANSA'YA GIRIs YAPAN YABANCILAR

BASKA BIR (ILKEDEN GELEN YABANC!

YABANC! BIR AILENIN FRANSA'YA YERLESMESI

S15INMA BASVURUSU (MGLTECH, IKINCIL KORUMA, VATANSIZ Kisl)
FRANSA'DA CALISAN YABANCILAR

TITRES, CARTE DE SEJOUR ET DOCUMENTS DE CIRCULATION POUR
FRANSA'DAKI YABANC! UYRUKLULAR

FRANSIZ VATANDAsLIG1 IIN BASVURU

ADMINISTRATION-ETRANGERS-EN-FRANCE.INTERIEUR.GOUV.FR

YURTDiSINDA FRANSIZCA

YURTD:5INDAKI FRANSIZ VATANDASLAR|
YURTD:s1 SEYAHATLERI

YURT DisINDA YASAMAK

YURTDISINA YERLESME

YURT DisiNDA cALISMAK




4 YARARL! ILETISIM BILGILERI

STRASBOURG VERGI DAIRESI

03 88 52 48 59 &

(;A%RI MERKEZI
0 809 401 401

35 AVENUE DES VOSGES -
67000
STRASBOURG

:
g cAGRI MERKEZI
(O 32 30

CAF DU BAS-RHIN
22 ROUTE DE L'HOPITAL - 67100
STRASBOURG

g cAGR1 MERKEZI &

39 49

POLE EMPLOI STRASBOURG
31 AVENUE DU RHIN - 67000
STRASBOURG

. BAS-RHIN'DEN CPAM
o) cAGRI MERKEZI &
g 36 46

CPAM DU BAS-RHIN
16 RUE DE LAUSANNE - 67000
STRASBOURG

EMEKLILIK SIGORTA FONU

g cAGRI MERKEZI &

39 60

CARSAT
@ 2 RUE LOBSTEIN - 67004
STRASBOURG




